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SECTION I – INTRODUCTION AND KEY DATES 
 

1. Terms and Acronyms 

 
2. Introduction 

 
The Oahu Metropolitan Planning Organization (OahuMPO) desires to contract for services 
to develop, launch, and maintain a website which will inform its users as well as facilitate 
involvement and participation by those interested in transportation planning.  The contract 
requires the Consultant to research best practices and latest technologies; consult with 
OahuMPO, its partner agencies, and working groups; develop and present drafts to 
OahuMPO; implement approved plans; train OahuMPO staff to maintain and update 
website; and provide support and maintenance for the updated website for a 6-month period. 
 

3. Cancellation 
 
The RFP may be cancelled and any or all proposals rejected in whole or in part, without 
liability, when it is determined to be in the best interest of the State. 
 

4. Significant Dates 
 
The dates below are OahuMPO’s best estimate of the anticipated schedule of events.  If a 
component of this schedule is delayed, the rest of the schedule will likely be shifted by the 
same number of days. 

RFP available  April 10, 2012 

Deadline for submittal of written questions May 4, 2012 

OahuMPO’s response and posting of written questions due May 10, 2012 

Proposals due May 18, 2012 

Discussions with priority-listed consultants  June 4, 2012 

Best and Final Offers due (if any) June 18, 2012 

Consultant selection and award July 2, 2012 

Anticipated contract start date (Notice to Proceed) August 24, 2012 
 

DBE Disadvantaged Business Enterprise 
DTS City and County of Honolulu Department of Transportation Services 
HDOT Hawaii Department of Transportation 
OahuMPO Oahu Metropolitan Planning Organization 
RFP Request for Proposals 
USDOT United States Department of Transportation 
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SECTION II – SCOPE OF WORK 

Notice to Offerors: 
OahuMPO requires the design, development, and implementation of a robust, interactive, user-
friendly website that informs and educates members of the public about the OahuMPO and 
transportation planning activities, and helps them participate in the planning process.  This website 
update shall utilize optimal, state-of-the-art technology to allow for OahuMPO’s current 
requirements as well as future expansion and potential growth.   

The Request for Proposals (RFP) is available to all interested firms.  The RFP provides the 
specifications and instructions for submitting a proposal and other required information.  Interested 
firms must fully respond to and comply with the specifications and instructions contained in the 
RFP.  The RFP is available for pickup at the OahuMPO office or may be downloaded from its 
website at www.OahuMPO.org.  For additional information, contact Marian Yasuda at (808) 
587-2015. 

OahuMPO, a subrecipient of Federal Highway Administration and Federal Transit Administration 
metropolitan planning funds via HDOT, has adopted HDOT’s Disadvantaged Business Enterprise 
(DBE) Program in its entirety, and follows HDOT’s contract provisions.  OahuMPO hereby notifies 
all Providers that it will affirmatively ensure that, in accordance with Title VI of the Civil Rights Act 
of 1964, 78 Stat. 252 U.S.C. 2000d to 2004d-4 and Title 49 Code of the Federal Regulations (CFR), 
United States Department of Transportation (USDOT), Subtitle A, Office 3 of the Secretary Part 21, 
Nondiscrimination in Federally-Assisted Programs of the Department of Transportation, issued pursuant to 
this advertisement, minority business enterprises will be afforded full opportunity to submit 
proposals in response to this invitation and will not be discriminated against on the grounds of race, 
color, sex, national origin, age, or handicap/disability in consideration for an award.  Refer to the 
Title VI Assurance – Supplemental Notice contained in Attachment J of the RFP, which is made an 
integral part of this request. 

The Equal Employment Opportunity Regulations of the Secretary of Labor Implementing Executive 
Order 11246, as amended, shall be complied with on this project. 

USDOT regulations entitled Participation by Disadvantaged Business Enterprise in Department of 
Transportation Programs, 49 CFR Part 26 is applicable to this project.  The contract DBE goal for this 
project is indicated in Attachment E, Requirements for Participation by DBEs, of the RFP. 

Questions concerning the RFP must be submitted in writing and received by OahuMPO no later 
than 3:00 p.m. Hawaii Standard Time, on Friday, May 4, 2012.  Refer to the RFP for complete 
instructions. 

The budget for this project is $100,000, inclusive of Hawaii General Excise Tax. 

OahuMPO reserves the right to reject any or all proposals and to waive any defects in said proposals 
if it is deemed in the best interest of the public. 

Scope Summary: 
The goal of this project is to develop the OahuMPO website with the following characteristics: 

http://www.oahumpo.org/
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• Educational and informative regarding transportation issues facing Oahu; 

• User-friendly interface for public interaction, such as: 
o A calendar of activities that is linked to the Hawaii State Calendar 

o Submittal of comments  

o User accounts to access specific pages 

o Wiki feature to allow for document reviews and comments 

o Survey abilities; 

• Aesthetically pleasing design that is clean, logical, and easily navigable; 

• Capable of hosting e-TIP and e-ORTP (long-range planning documents that incorporate a 
searchable database and correlating ArcGIS-based maps); 

• Capable of translating pages into the five most prevalent languages in Hawaii: 
o Japanese 

o Mandarin 
o Tagalog 

o Ilocano 

o Korean; 

• Capable of incorporating RSS feeds and social media, such as twitter, Facebook, and 
YouTube; 

• Accessible for all users, including those with low vision and limited English proficiency 
(utilizing the World Wide Web Consortium Web Content Accessibility Guidelines); 

• Utilizes the proper code, language, and programming to optimize search engine results; and 

• Maintenance and updates may easily be completed by OahuMPO staff. 

Task 1:  Website Update 

1.1 Work Plan and Schedule 
The Consultant shall develop and finalize the project work plan, which includes a 
detailed Quality Assurance/Quality Control Plan (QA/QC) for each deliverable of the 
project, a detailed schedule, and a detailed staffing plan.  The project team shall hold a 
kick-off meeting either in person or via web-based conference. 

Deliverables: 

1.1a:   Kick-off Meeting Agenda and Meeting Summary, which includes a list of action 
items 

1.1b:   Draft Work Plan and Schedule 

1.1c:   Final Work Plan and Schedule 

 



  

4 | P a g e  
 

1.2 Assessment / Discovery / Report of Findings 
The Consultant shall conduct research of OahuMPO’s needs and requirements to 
develop recommendations for both the look and feel of the OahuMPO website, as well 
as the software, content management system, and database that will best fulfill 
OahuMPO’s needs.   

The Consultant shall identify recommendations of dedicated host servers for the 
OahuMPO website and provide information comparing possible vendors.  The 
Consultant shall assist OahuMPO in setting up that host relationship once a vendor has 
been determined. 

OahuMPO will convene a meeting of the Website Working Group (WWG) of the 
OahuMPO Citizen Advisory Committee (CAC) to solicit their input on the update 
project. The Consultant shall participate in that meeting either in person (preferred) or 
via web-based conference.  The Consultant shall provide a summary of input received at 
the meeting in electronic format. 

The Consultant shall produce a draft development plan providing details of the research 
findings, best practices industry-wide, and next steps in development for review by 
OahuMPO.  The Consultant shall present the draft development plan to the WWG for 
their review and comment either in-person or via web-based conference.  Upon 
OahuMPO’s approval of the final draft development plan, the Consultant shall provide 
both hard and electronic copies of the final development plan to OahuMPO. 

Deliverables: 

1.2a:   WWG Meeting Summary 

1.2b: Draft Development Plan 

1.2c: Presentation of Draft Development Plan 

1.2d:   Final Development Plan 

 

1.3 Build and Present Preliminary Website 
The Consultant shall present draft version(s) of the look-and-feel of the website, as 
graphics and layout take shape, for input from OahuMPO.   The Consultant shall build a 
preliminary website and migrate all current material from the existing OahuMPO 
website into the new platform.   The Consultant shall be responsible for gaining rights to 
use any copyrighted material incorporated into the website and relevant templates and 
provide OahuMPO with copies of the copyright documentation(s).   

The Consultant shall demonstrate the functionality and features of the preliminary 
website for review and comment by OahuMPO.  Comments shall be provided by 
OahuMPO and incorporated into the preliminary website.  The Consultant shall present 
the preliminary website to the WWG for their review and comment either in-person or 
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via web-based conference.  The Consultant shall incorporate all comments to produce a 
final preliminary website for approval by OahuMPO.  The final preliminary website shall 
be presented to OahuMPO either in person or via web-based conference. 

Deliverables: 

1.3a:   Draft Look-and-Feel Presentation(s) to OahuMPO 

1.3b: Preliminary Website 

1.3c:   Presentation of Preliminary Website to WWG 

1.3d:   Final Preliminary Website 

 

1.4 Test / Revise / Launch 
The Consultant shall conduct all necessary testing to ensure the website look and feel 
will remain consistent, all links are alive, and all features operate properly utilizing major 
Internet browsers such as Internet Explorer, Google Chrome, Mozilla Firefox, and 
Safari.  The Consultant shall revise or redevelop any pages or features that fail to meet 
requirements during the testing stage.    

The final website shall be presented to OahuMPO either in person or via web-based 
conference.  Upon approval by OahuMPO, the Consultant shall deploy the website to 
the World Wide Web. 

Deliverables: 

1.4a:   Presentation of the final website 

1.4b: Documentation of any scripts or programs written for the website 

1.4c: All credentials requisite to accessing the website on the World Wide Web 

 

1.5 Training Manual 
The Consultant shall create a comprehensive training manual, in both hard copy and 
electronic format, and train OahuMPO staff on all functions and maintenance of the 
website including but not limited to: 

• Updating and uploading information to the site 

• Creating User accounts 

• Adjusting page templates  
 

Deliverables: 

1.5a: Training Manual 
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1.5b:  Training Session(s) 

 

1.6 Project Review 
The Consultant shall provide support via phone, email, or web-based conference to 
OahuMPO for six months following the launch of the website.   

At one month following the launch of the final website, the Consultant shall review with 
OahuMPO the functionality of the website and troubleshoot any problems experienced 
by site users or staff.  Again at three months following the launch of the final website, the 
Consultant shall review with OahuMPO the functionality of the website and 
troubleshoot any problems experienced by site users or staff. The Consultant shall submit 
a draft progress report to OahuMPO containing details of any actions taken to address 
problems for review and comment.  Upon incorporating OahuMPO comments, the 
Consultant shall submit a final website progress report.   

Deliverables: 

1.6a:  Draft Website Progress Report and Required Maintenance and/or Modifications 

1.6b: Final Website Progress Report and Required Maintenance and/or Modifications 

Task 2:  Electronic TIP and ORTP Development 
 
The goal of this aspect of the project is to identify the technology and corresponding requirements 
for the future development of the OahuMPO website to incorporate an electronic Transportation 
Improvement Program (e-TIP) and Oahu Regional Transportation Plan (e-ORTP) database and 
make necessary provisions in this initial design and development. 

OahuMPO wishes to ensure the ability to incorporate the identified technology into its website 
design in the future, making this preliminary research a necessary part of the website update project.  
The Consultant will not be required to develop or design this technology.  The Consultant shall 
assist OahuMPO in the decision-making process and accommodate the requirements of that 
ultimate decision into the development of the website update. 

2.1 Assessment / Discovery / Report of Findings 
The Consultant shall research national examples of an e-TIP and e-ORTP database and 
its incorporation into websites of other MPOs and/or state departments of 
transportation.  The Consultant shall consult with our partner agencies, HDOT and City 
and County of Honolulu Department of Transportation Services (DTS) in an effort to 
develop a recommendation for technology that will allow for the best possible support of 
and collaboration with the OahuMPO database and website. 
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Examples of some MPOs and transportation departments that are currently utilizing 
technology allowing for such features are: 

• http://bmc.baltometro.org/tips_web/login.asp 

• http://swrpa.org/Default.aspx?Transport=238 

• http://eefmapps.wsdot.wa.gov/fmi/xsl/STIP/default.xsl 

• http://ncdot.org/projects/ 

• http://rtp.h-gac.com/ 

• http://apps.njtpa.org/notisgm/ 
 
Following discussions with OahuMPO’s partner agencies, HDOT and DTS, the 
Consultant shall identify recommendations of technology, software, and platforms to 
support a searchable database with corresponding ArcGIS-based maps for an e-TIP and 
an e-ORTP.  The technology identified should be easily coordinated with our partner 
agencies, HDOT and DTS, for their participation and integration.  The Consultant shall 
create a plan for recommended implementation of an e-TIP and an e-ORTP and provide 
it to OahuMPO in both hard and electronic copies.   

Deliverables: 

2.1: Summary report of existing technology, software, and platforms used by 
OahuMPO’s partner agencies and analysis of any limitations or incompatibilities of that 
existing infrastructure 

2.2: Draft plan for e-TIP and e-ORTP Development and Implementation 

2.3: Meeting with OahuMPO and key personnel from its partner agencies to present the 
draft Development and Implementation Plan, allowing for additional input and revision 

2.4: Final plan for e-TIP and e-ORTP Development and Implementation 

  

http://bmc.baltometro.org/tips_web/login.asp
http://swrpa.org/Default.aspx?Transport=238
http://eefmapps.wsdot.wa.gov/fmi/xsl/STIP/default.xsl
http://ncdot.org/projects/
http://rtp.h-gac.com/
http://apps.njtpa.org/notisgm/
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SECTION III – TERM OF CONTRACT 

The contract shall be for a period of twelve (12) months, beginning approximately August 24, 2012 
and ending August 24, 2013. 

Unless terminated, OahuMPO and the Consultant may extend the term of the contract for an 
additional period of not more than four (4) months without the necessity of rebidding, upon mutual 
agreement in writing at least one (1) month prior to expiration of the contract.  The contract price for 
the extended period shall remain the same or lower than the initial price. 

The Consultant or OahuMPO may terminate the extended contract period at any time by providing 
two (2) weeks prior written notice. 
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SECTION IV – PROPOSAL FORMAT AND CONTENT 

1. Introduction 
 
One objective of the RFP is to make proposal preparation easy and efficient, giving the 
Consultant ample opportunity to highlight their proposals.  The proposal shall be considered 
a complete plan for accomplishing the tasks described in this RFP, including any 
supplemental tasks the Consultant identifies as necessary to successfully meet the goals 
outlined in this RFP.  
 
The proposal shall describe in detail the Consultant’s ability and availability of services to 
meet the project goals defined in this RFP.  Proposals shall be prepared in a straightforward 
and concise manner and in a consistent format.  Emphasis should be on completeness and 
clarity of content.  Should OahuMPO require additional information for the proposal, the 
Consultant shall provide the requested information within two (2) business days of that 
request. 
 
The contents of any proposal shall not be disclosed during the review, evaluation, or 
discussion processes.  Once notice of the award is posted, all proposals, successful and 
unsuccessful, become available for public inspection.  Those sections that the Consultant and 
OahuMPO agree are confidential or proprietary should be identified as such by the 
Consultant in its proposal; those sections shall be kept confidential. 
 
Submission of a proposal shall constitute an incontrovertible representation by the 
Consultant of understanding, acceptance, and compliance with every requirement of this 
RFP, and that the RFP documents are sufficient in scope and detail to indicate and convey 
reasonable understanding of all terms and conditions of performance of the work. 
 

2. Format 

The proposal shall be organized into sections following the exact format described below ‒
using all titles, subtitles, and numbering, with tabs separating each section.  Each section 
must be addressed individually and pages must be numbered. 
 
Cover Page Include the following: 

 Name of project 

 Names and business addresses of the firms that will conduct the work 

 Name, title, mailing address, telephone number, fax number, and 
email address for the contact person 
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Section I Proposal Transmittal Letter (see 3. a.) 
 
Section II  Table of Contents 
 
Section III Executive Summary 

 Include a 1-page overview of the entire proposal, highlighting the 
most important elements. 

 
Section IV Identification of Consultant 

 Sample Table 1: Consultant 
Firm Name and 

Principal Place of 
Business 

Age of Firm (years 
Average Number of 
Employees Over the 

Past Five Years 
Location of Offices 

Prime Consultant 
[address] 

10 5 
Honolulu, HI 
Miami, FL 

Subconsultant Firm 
[address] 

15 10 Dallas, TX 

 
Section V Project Approach, Work Plan, and Schedule 

 Provide a Work Plan that addresses the tasks listed in the RFP.  The 
task description should be presented in sufficient detail to show a 
clear understanding of the work and the proposed approach.  Indicate 
if OahuMPO staff is expected to provide support for any of the tasks.  
The tasks should focus on deliverables demonstrating completion of 
the task.  Include the estimated cost for each deliverable.  The 
Consultant will be paid based on a fixed fee for each deliverable 
submitted and accepted. 

 Provide a proposed project schedule, in the same format as Sample 
Table 2, to illustrate activity and duration for each task.  The 
schedule should show the expected sequence of tasks, subtasks, etc.  
Discuss what lines of communication will be implemented to 
maintain the project schedule. 

Sample Table 2: Schedule 
 Months 
 1 2 …… 12 
Task 1: Website Update 
    1.1 – Work Plan and Schedule      
    1.2 – Assessment/Discovery/ 
Report of Findings 
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Section VI Organization and Staffing 

 Describe the proposed project organization and identify the 
responsibilities of key personnel.  Indicate the roles and 
responsibilities of the prime Consultant and all Subconsultants, 
including DBE Consultants.  Identify the Project Manager. 

 Include a table in the same format as Sample Table 3. 

Sample Table 3: Project Management Plan 
Task Prime Consultant Firm Subconsultant Total 

DBE No No Yes N/A 
Office Location Honolulu Dallas Honolulu N/A 
   Task 1 No No Yes 14% 
   Task 2 10% 25%  35% 
   Etc.     
Total    100% 

 

 Describe the proposed project staffing and identify the number of 
hours on each task for each firm at each location.  Identify the Project 
Manager. 

 Include a table in the same format as Sample Table 4. 
 
Sample Table 4:  Proposed Project Staffing Plan 
Estimated Hours by Firm, Key Personnel, Location, and Task 

Task Prime Consultant Firm Subconsultant Total 
Firm 1 Firm 2 

Staff Alex A.* Bill B. Carrie C. Dee D. Erin E. Frank F. Guy G.  

Office 
Location 

Honolulu
, HI  

Honolulu
, HI 

Honolulu
, HI 

Miami, 
FL 

Tucson, 
AZ 

Honolulu
, HI 

Honolulu
, HI 

 

Task 1 5 5  2  3  15 
Task 2 3  2  15  5 25 
etc.         
Total         

*Alex A. is the project manager for this project. 
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Section VII Consultant Background and Experience 

 Include references for projects similar to this one on which the 
Consultant Firm has worked.  List no less than three (3) and no more 
than five (5) successfully completed projects of a similar nature.  For 
each completed project, provide the following information: 

• Name of the project 

• Start and end dates 

• Name and address of the client 

• Name and current telephone numbers for the client’s project 
manager [Note: A director of a government agency should not be 
listed as the project manager (and point of contact) if he/she was not 
the project manager for the project.] 

• The type of work performed 

• The dollar value of the contract 

• Key consulting staff that worked on the project 

 Include references for projects similar to this one on which the 
Project Manager has worked.  List no less than three (3) and no more 
than five (5) successfully completed projects of a similar nature.  At 
least two (2) of these projects should be projects where the proposed 
Project Manager’s role was that of Consultant project manager.  A 
project currently being performed may be submitted for consideration 
as one of the references.  For each completed project, provide the 
same type of information as in the Consultant Background and 
Experience above.  It is OahuMPO’s policy to contact the Project 
Manager’s references. 

 
Section VIII Price and Payment Plan 
 
Section IX Staff Resumes (limited to one page per employee) 
 
Section X Subconsultant Letters of Commitment 
 
Attachment A:    Requirements for Participation by DBEs 
 
Attachment B: DBE program requirements acknowledgement 
 
Attachment C: List of all Subconsultants (DBE and non-DBE) 
 
Attachment D: Subconsultant’s confirmations for each DBE subcontractor 
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In accordance with current federal regulations, DBEs must be certified for eligibility by 
HDOT.  The Consultant must be reasonably sure that listed firms claiming DBE status are in 
fact certified as such by HDOT. 

OahuMPO has adopted a 100% Race-Neutral DBE Overall Goal for federal fiscal years 
2011 through 2013.  A 3% DBE contract goal has been set for this contract.  OahuMPO 
encourages prospective Consultants to take all necessary and reasonable steps to ensure that 
DBEs have an equal opportunity to compete for and perform on this contract, which is 
financed in whole or in part with federal funds. 

OahuMPO has adopted the HDOT’s DBE program in its entirety.  Refer to Attachments C 
and D for information on HDOT’s DBE program.  Complete and submit the following: 

Attachment E:   Requirements for Participation by DBEs (HDOT Exhibit B) 

Attachment F:   Statement of Affirmation and Acknowledgment of DBE 
Requirements 

Attachment G:   List of All DBE and non-DBE Subconsultants, Manufacturers, 
Suppliers 

Attachment H:  Subconsultant Confirmations for Each DBE Subconsultant 

The proposal shall be limited to seventy-five (75) one-sided pages (8.5 inches by 11 inches), 
inclusive of resumes, graphics, forms, pictures, photographs, dividers, front and back covers, 
etc.; but not of letters of commitment from Subconsultants, DBE documentation, or the 
transmittal letter. 

Type size and margins for text pages should be in keeping with accepted standard formats for 
desktop publishing and processing, and should result in no more than five hundred (500) 
words per page. 

3. Content 
 

a. Include a transmittal letter to confirm that the Consultant shall comply with the 
requirements, provisions, terms, and conditions specified in the RFP.  The letter 
should be signed by an official authorized to bind the Consultant contractually.  
Include the following in the letter: 

i. Exceptions to this RFP: 

The Consultant shall certify that it takes no exception(s) to this RFP.  If the 
Consultant does take exception(s) to any portion of the RFP, the specific 
portion to which exception is taken must be identified and explained.  Failure 
to make exceptions to the RFP will be deemed a waiver of any objection. 

ii. Statement of Impartiality: 

This project requires an impartial and unbiased approach on the part of the 
Consultant team.  Include a statement declaring that the Consultants and 
Subconsultants are not currently participating, and will not participate , 
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during the performance of these services, in any other similar work involving 
a third party with interests currently in conflict with or likely to be in conflict 
with OahuMPO’s interests. 

iii. Corrective Actions and Responses to Notices of Deficiencies: 

Include a statement declaring whether the Consultant and/or Subconsultants 
have received any Corrective Actions or Notices of Deficiencies from any 
government agency or private entity.  Include a listing of any such notices 
received and the response provided by the Consultant or Subconsultant. 

iv. Litigation: 

The Consultant shall disclose any pending litigation to which the Consultant 
(and/or Subconsultants) is a party, including the disclosure of any 
outstanding judgment(s). If applicable, include an explanation(s). 
 

b. Include a signed Offer Form OF-1 attachment 1 with the exact legal name as 
registered with the Department of Commerce and Consumer Affairs, if applicable, 
and address of the Consultant’s firm.  Also include the name, mailing address, and 
telephone and fax numbers of the person that OahuMPO should contact regarding 
the proposal.   
 

c. Project Approach:  

This section shall provide a description of the entire project demonstrating the 
Consultant’s understanding of the tasks involved to produce each deliverable.  It 
shall contain a description of how the Consultant proposes to carry out the tasks and 
why this approach was selected. 
 

d. Workplan and Schedule:  

This section shall include a detailed workplan for the tasks required to produce the 
deliverables included in this RFP and/or a variation of those deliverables based upon 
the Consultant’s recommendations.  A workplan is crucial to allow the OahuMPO to 
gauge the Consultant’s understanding of the tasks at hand, the resources required, 
critical path tasks, project milestones, and reasonableness of the timeline.     
 

4. Pricing 
 
No more than $100,000, inclusive of Hawaii General Excise Tax, has been budgeted for this 
project.  The Consultant shall indicate its ability to complete the work described herein for 
$100,000 or less.  The funds for this project are a combination of funds provided by 
OahuMPO and USDOT.  The selected Consultant will be paid based on a fixed fee for each 
deliverable received.  The Consultant will submit invoices based upon deliverables 
completed and accepted by OahuMPO.  An amount equivalent to five percent (5%) of each 
invoice will be deducted and retained by OahuMPO until all of the work required under the 
contract is completed in an acceptable manner. 
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The Consultant shall submit Offer Form OF-2 that summarizes the Consultant’s pricing.  
The Consultant shall also indicate hourly rates (inclusive of all taxes or other costs) for each 
of the personnel assigned to the project. 
 
The Consultant shall submit a payment plan as part of its proposal that details payment for 
each deliverable that the Consultant completes and OahuMPO approves.  The deliverables 
in the payment plan shall correspond to the deliverables included in this RFP and/or a 
variation of those deliverables based upon the Consultant’s recommendations.  
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SECTION V – PRE-PROPOSAL ACTIVITIES 

1. Questions Concerning RFP: 

All questions relating to the RFP must be received in writing via mail, facsimile, email, or 
hand-delivery no later than 3:00 p.m., Hawaii Standard Time, on Friday, May 4, 2012, and 
should be addressed to: 

Marian Yasuda, Project Manager 
Oahu Metropolitan Planning Organization 
707 Richards Street, Suite 200 
Honolulu, Hawaii  96813-4623 
Facsimile:  (808) 587-2018 
Email: Marian.Yasuda@OahuMPO.org 

Inquiries must include the name of the person and consulting firm that is posing the 
question(s), as well as their telephone number and email contact information.  All responses 
will be posted on the OahuMPO webpage devoted to this RFP by Thursday, May 10, 2012.  
It is the responsibility of the Consultant to check the website for any questions and answers 
concerning this RFP. 

2. Revision to the RFP:  

OahuMPO reserves the right to revise the RFP prior to the date that the proposals are due.  
Revisions shall be posted on the OahuMPO webpage devoted to this RFP no later than 
Thursday, May 10, 2012.  It is the responsibility of the Consultant to check for any revisions 
to this RFP. 

  

mailto:Marian.Yasuda@OahuMPO.org


  

17 | P a g e  
 

SECTION VI – PROPOSAL SUBMITTAL 
 

Submit four (4) bound copies of the proposal, along with a digital file(s) in PDF format on compact 
disc.  Proposals may not be submitted by facsimile or by email.  Proposals will be contained in a sealed 
package with the following information on the outside of the package: 

 Name of Consultant 
 OahuMPO Website Update and e-TIP and e-ORTP Development Project 
 Package Number (1 of ____, 2 of ____, etc.) 

The proposal must be received no later than 3:00 p.m., Hawaii Standard Time, on Friday, May 18, 
2012.  Proposals should be mailed or delivered to: 

 Brian Gibson, Executive Director 
 Oahu Metropolitan Planning Organization 
 707 Richards Street, Suite 200 
 Honolulu, HI  96813-4623 

Proposals received subsequent to the hour and date specified above will not be considered. 

Failure to comply with the requirements of the RFP may result in disqualification.  OahuMPO is 
not responsible for finding, correcting, or seeking clarification regarding ambiguities or errors in the 
proposals.  If a proposal is found to have ambiguities or errors, it may receive a lower score during 
the evaluation process. 
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SECTION VII – CONSULTANT SELECTION / METHOD OF AWARD 

 
o Hawaii Revised Statutes 

a. §103D-304 Procurement of Professional Services 

OahuMPO is following the procedures outlined in the Hawaii Revised Statutes (HRS), 
§103D-304 “Procurement of Professional Services” as amended by the Hawaii State 
Legislature through Act 52 [Session Laws of Hawaii (SLH) 2003] and Act 216 (SLH 2004) 
and amendments to Chapter 3-122-112 (Interim), Hawaii Administrative Rules (HAR). 

HRS §103D-310 subsection (c) states, in part: 

“(c) All offerors, upon award of contract, shall comply with all laws governing entities doing 
business in the State, including chapters 237, 383, 386, 392, and 393, and shall: 

Be incorporated or organized under the laws of the State; or  

Be registered to do business in the State as a separate branch or division that is capable of 
fully performing under the contract.”   

HAR §3-122-112 “Responsibility of Offerors” states, in part: 

“The offeror … upon award of a contract made pursuant to sections 103D-302, 103D-303, 103D-
304, 103D-305 or 103D-306, HRS, shall provide: 

(1)  A tax clearance certificate from the department of taxation and the Internal Revenue 
Service, subject to section 103D-328, HRS, current within six months of issuance date; 

(2) A certificate of compliance for chapters 383, 386, 392, and 393, HRS, from the 
department of labor and industrial relations, current within six months of issuance date; 
and  

(3) A certificate of good standing from the business registration division of the department of 
commerce and consumer affairs, current within six months of issuance date. 

(b) In lieu of the above certificates, offeror may make available proof of compliance through a 
State Procurement Office designated certification process (Hawaii Compliance Express). 

(c) For the purpose of this section, a business registered to do business in the State as a 
separate branch or division means a business that is required to be registered with the 
department of commerce and consumer affairs.” 

b. §11-205.5 Campaign Contributions by State and County Consultants 

Consultants are hereby notified of the applicability of HRS §11-205.5, which states that it 
shall be unlawful for State or County government Consultants to do the following during the 
term of their contracts if the Consultants are paid with funds appropriated by a legislative 
body: 
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“(1) Directly or indirectly make any contribution or to promise expressly or impliedly to make any 
contribution to any political party, committee, or candidate or to any person for any political 
purpose or use; or 

 (2) Knowingly solicit any contribution from any person for any purpose during any period.” 

For more information, see the Campaign Spending Commission webpage at 
www.hawaii.gov/campaign. 

o Oral Discussions 

Oral discussions, if deemed necessary, will be conducted by the Selection Committee with the 
qualifiers, either in person or by teleconference.  Costs incurred by Consultants, in responding to 
this document, shall not be charged to OahuMPO or its member agencies.  OahuMPO has no 
responsibility for expenditures until there is a contract fully executed between the parties.   

  

http://www.hawaii.gov/campaign


  

20 | P a g e  
 

SECTION VIII – CONSULTANT SELECTION CRITERIA 

Consultants will be evaluated on the following criteria according to the weights assigned below: 

1.       Experience & Professional Qualifications Relevant to the Project Type (50 points) 

2.       Past Performance on Projects with a Similar Scope (20 points) 

3.       Capacity to Accomplish Work in the Required Time (15 points) 

4.       Approach to the Project (15 points) 

A breakdown of criterion and corresponding number of points assigned is found in Attachment I. 
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SECTION IX – SPECIAL CONDITIONS 

A. Reservations 

This RFP does not commit OahuMPO to award a contract; to defray any costs incurred in the 
preparation of an SOQ, cost proposal, or technical proposal pursuant to this RFP; or to procure 
or contract for work.  OahuMPO may reject SOQs without providing the reason(s) underlying 
the declination.   

B. Public Records 

All SOQs submitted in response to the RFP become the property of OahuMPO and public 
records; as such, they may be subject to public review, with the exception of those portions for 
which the Consultant has made a written request of confidentiality.  A Consultant shall request, 
in writing, nondisclosure of designated trade secrets or other proprietary data found to be 
confidential.  The confidential data shall be readily separable from the SOQ in order to facilitate 
eventual public inspection of the non-confidential portion of the SOQ. 

C. Right to Cancel 

OahuMPO reserves the right to cancel or revise, for any or no reason, in part or in its entirety, 
this RFP.  If OahuMPO cancels the RFP prior to the deadline for RFPs or revises the RFP, 
notification will be placed on OahuMPO’s website. 

OahuMPO reserves the right to:  (1) reject any or all offers if such action is in the public interest, 
and/or (2) waive informalities and minor irregularities in offers received. 

D. Additional Information 

OahuMPO reserves the right to request additional information and/or clarification from any or 
all Consultants on their SOQs, but is under no obligation to do so.  OahuMPO also reserves the 
right to award a contract on the basis of initial SOQs received, without discussions.  Therefore, 
each initial SOQ should contain the Consultant’s best offer from a technical standpoint. 

E. Public Information 

Consultants who wish to release information to the public regarding Consultant selection, 
contract award, or data provided by OahuMPO must receive prior written approval from 
OahuMPO before disclosing such information to the public. 

F. Title VI Assurance 

Consultants are hereby notified that OahuMPO will strictly enforce full compliance with all the 
requirements of OahuMPO’s Title VI Plan with respect to this project.  Refer to Attachments J 
and K. 
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SECTION X - ATTACHMENTS 

Attachment A: Offer Form (OF-1) 

Attachment B: Offer Form (OF-2) 

Attachment C: DBE Program (Supplemental Notice) 

Attachment D: General Information Regarding DBEs (HDOT Exhibit III) 

Attachment E: Requirements for Participation by DBEs (HDOT Exhibit B) 

Attachment F: Statement of Affirmation and Acknowledgment of DBE Requirements 

Attachment G: List of All DBE and non-DBE Subconsultants, Manufacturers, Suppliers 

Attachment H Subconsultant Confirmations for Each DBE Subconsultant 

Attachment I: Selection Criteria Breakdown 

Attachment J: Title VI Assurance (Supplemental Notice) 

Attachment K: OahuMPO’s Title VI Assurance (Attachment 1) 
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Attachment A – Offer Form (OF-1) 
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OFFER FORM 
OF-1 

 OahuMPO Website Update and Electronic TIP / ORTP Development 
Oahu Metropolitan Planning Organization 

RFP-205.02-12 
 

Mr. Brian Gibson 
Oahu Metropolitan Planning Organization 
Honolulu, Hawaii 96813 
 
Dear Mr. Gibson: 

The undersigned has carefully read and understands the terms and conditions specified in the 
Specifications and Special Provisions attached hereto, and in the General Conditions, by 
reference made a part hereof and available upon request; and hereby submits the following offer 
to perform the work specified herein, all in accordance with the true intent and meaning thereof.  
The undersigned further understands and agrees that by submitting this offer, 1) he/she is 
declaring his/her offer is not in violation of Chapter 84, Hawaii Revised Statutes, concerning 
prohibited State contracts, and 2) he/she is certifying that the price(s) submitted was (were) 
independently arrived at without collusion. 

Offeror is:    

   Sole Proprietor    Partnership    *Corporation    Joint Venture    Other    

 *State of incorporation:   

Hawaii General Excise Tax License I.D. No.     

Payment address (other than street address below):   

     City, State, Zip Code:  _____________________________ 

Business address (street address):     

    City, State, Zip Code: ____  ______________________________ 

  Respectfully submitted: 

Date:    (x)    

                       Authorized (Original) Signature 

Telephone No.:               ______________________________  

                                                                                 Name and Title (Please Type or Print) 

E-mail Address:  

                                                                                                     

                                                               Exact Legal Name of Company (Offeror) 

**If Offeror is a “dba” or a “division” of a corporation, furnish the exact legal name of the 
corporation under which the awarded contract will be executed:  
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Attachment B – Offer Form (OF-2)  
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OFFER FORM 
OF-2 

OahuMPO Website Update and Electronic TIP / ORTP Development 
Oahu Metropolitan Planning Organization 

RFP-205.02-12 
 

 

Total contract cost for accomplishing the development and delivery of the services. 

    $     

 

Note:  Pricing shall include labor, materials, supplies, all applicable taxes, and any other costs 
incurred to provide the specified services. 
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Attachment C - Disadvantaged Business Enterprise Program 

Supplemental Notice 
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Attachment D - General Information Regarding DBEs 

HDOT Exhibit III 
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Attachment E - Requirements for Participation by DBEs 
HDOT Exhibit B 

 

 

(Submit the completed attachment with the Proposal.)  
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EXHIBIT B 

Requirements for Participation 
by 

Disadvantaged Business Enterprises (DBEs) 

I. General 

 This federal-assisted project is subject to Title 49, Code of Federal Regulations, Part 26, entitled, 
"Participation by Disadvantaged Business Enterprise in Department of Transportation Financial 
Assistance Programs" (49 CFR 26). The following shall be incorporated as part of the contract 
documents for compliance. If any requirements herein are in conflict with the general provisions or 
special provisions applicable to this project, the requirements herein shall prevail unless specifically 
superseded or amended in the special provisions or by addendum. 

II. Policy 

 It is the policy of the HDOT that Disadvantaged Business Enterprises (DBEs), as 
 defined by 49 CFR 26, have an equal opportunity to receive and participate in federally assisted 

projects. Consequently, the requirements of 49 CFR 26, apply to this project. 

III. DBE Obligation 

 The CONSULTANT shall take all necessary and reasonable steps in accordance with 49 CFR 
26, to ensure that DBEs have an equal opportunity to compete for and perform on contracts. The 
CONSULTANT shall not discriminate on the basis of race, color, national origin, or sex, in the 
award and performance of contracts financed in whole or in part with Federal funds. 

IV. Contract Assurance 

 The CONSULTANT or Subconsultant shall not discriminate on the basis of race, color, national 
origin, or sex in connection with the award or performance of this contract. 

 The CONSULTANT agrees to include the above statements in any subsequent contracts that it 
enters with other Consultants, and cause those Consultants to include similar statements in further 
agreements. 

V. Failure to Comply with DBE Requirements 

 All Consultants and Subconsultants are hereby advised that failure to carry out all DBE 
requirements specified herein constitutes a material breach of contract that may result in termination of 
the contract or such other remedy as deemed appropriate by the HDOT. 
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VI. Prompt Payment Certification 

The successful CONSULTANT shall sign and submit the "Prompt Payment 

Certification" form concurrently with all its invoices to the Project Manager. The HDOT will not 
process any invoices without this completed form. Payment shall be dispersed to all Subconsultants 
within 10 (ten) calendar days after receipt of payment from the HDOT, in accordance with the terms 
of the subcontract. 

VII. Final Payment 

A completed "Final Report of DBE Participation" (which includes all payments made to DBEs) and 
"Prompt Payment Certification" must be submitted with the final payment request. Final payment 
will not be processed without the completed forms. 

VIII. DBE Participation 

a. The DBE contract goal percentage shall be calculated as follows: DBE contract Goal Percentage 
= Contract Dollar Value of the work to be performed by certified DBEs divided by the Total 
Dollar Amount of the contract. 

b. The CONSULTANT shall be responsible for meeting the DBE contract goal of 
3 % DBE participation, and shall maintain the goal throughout this project. The    contract 
goal shall be met by utilizing the work performed by the CONSULTANT and/or the joint 
Consultants, Subconsultants, suppliers, and manufacturers listed below: 

Name Nature of Work DBE 
YIN 

Dollar 
Amount 
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c. All DBEs listed above must be certified by the HDOT. 

d. No substitution of a DBE Subconsultant shall be made at any time without the written 
consent of the HDOT. 

IX. Records and Reports 

a. The CONSULTANT shall keep records as are necessary for the HDOT to determine 
compliance with the CONSULTANT'S DBE obligation. 

b. These records shall be available at reasonable times and places for inspection by 
authorized representatives of the HDOT and appropriate Federal agencies. 

 

Project Title  

OahuMPO RFP Number:  

Amount of Contract:  
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Attachment F - Statement of Affirmation and Acknowledgement of 
DBE Requirements 

 

  

(Submit the completed attachment with the Proposal.)  
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[This page intentionally left blank.] 



  

39 | P a g e  
 

 



  

40 | P a g e  
 

  

  

  

  

  

  

[This page intentionally left blank.] 

  



  

41 | P a g e  
 

  

  

  

  

 

Attachment G - List of All DBE and Non-DBE Subconsultants, Manufacturers, 
Suppliers 

  

  

(Submit the completed attachment with the Proposal.)  
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Attachment H - Subconsultant Confirmations for Each DBE Subconsultant 

 

  

(Submit the completed attachment with the Proposal.)  
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Attachment I - Selection Criteria Breakdown 
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CONSULTANT SELECTION CRITERIA  

  

The selection criteria for evaluating the Proposals are as follows.  The number of points assigned to 
each criterion is indicated. 

EXPERIENCE & PROFESSIONAL QUALIFICATIONS RELEVANT TO THE 
PROJECT TYPE 

50 
points 

  o Relevant qualifications and experience of the Project Manager and/or 
team members  

o Proposal evaluation incorporates, but need not be limited to: 

• Previous experience in design, building, and deployments of 
websites 

• Previous experience with integrating social media into websites 

• Previous experience with GIS mapping and database web 
applications 

  

  o Relevant familiarity and experience of the Project Manager and/or team 
members with Oahu and the role of MPOs 

o Proposal evaluation incorporates, but need not be limited to: 

• Familiarity with Oahu’s transportation infrastructure 

• Familiarity with OahuMPO’s products and procedures 

• Familiarity with OahuMPO’s partner agency relationships 

  

PAST PERFORMANCE ON PROJECTS WITH A SIMILAR SCOPE 
20 

points 

  
o Past performance  

o Proposal evaluation incorporates, but need not be limited to: 

• Past performance on similar projects (if any) 

• References for the firm(s) and/or individual(s) 

• References for the Project Manager 

  

  
o Corrective actions and responses to Notices of Deficiencies   

o Proposal evaluation incorporates, but need not be limited to: 

• Corrective actions or Notices of Deficiencies received, if any 
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CAPACITY TO ACCOMPLISH WORK IN THE REQUIRED TIME 
15 

points 

  
o Resources and schedule  

o Proposal evaluation incorporates, but need not be limited to: 

• Resources and manpower of the firm to complete the project in a 
timely manner 

• Schedule 

• Organization of the project team 

• Lines of communication to maintain the project schedule  

  

APPROACH TO THE PROJECT 
15 

points 

  o Proposed work plan 

o Proposal evaluation incorporates, but need not be limited to: 

• Understanding of the project needs 

• Incorporation of the project needs into the work plan 

• Exceptions taken to the RFP, if applicable 

  

  

  o Project Cost 

o Proposal evaluation incorporates, but need not be limited to: 

• Commitment of team members to complete the project on or under 
budget 
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Attachment J - Title VI Assurance 

Supplemental Notice 
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TITLE VI ASSURANCE 

SUPPLEMENTAL NOTICE 

  

 Bidders are hereby notified that the Oahu Metropolitan Planning Organization (OahuMPO) 

will strictly enforce full compliance with all of the requirements of its Title VI Plan with respect to 

this project. 

 OahuMPO will ensure that, in accordance with Title VI of the Civil Rights Act of 1964, 78 

Stat. 252 U.S. C 2000d to 2004d-4, and Title 49 Code of Federal Regulations Department of 

Transportation, Subtitle A, Office of the Secretary Part 21, Nondiscrimination in Federally-assisted 

programs of the Department of Transportation, and other pertinent directives issued pursuant to this 

advertisement, minority business enterprises will be afforded full opportunity to submit bids in 

response to this invitation, and will not be discriminated against on the grounds of race, color, 

national origin, sex, age, or handicap/disability in consideration for an award. 
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Attachment K - OahuMPO’s Title VI Assurance 

Attachment 1 
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ATTACHMENT 1 

During the performance of this contract, the Consultant, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "Consultant") agrees as follows: 

1. Compliance with Regulations:  The Consultant shall comply with the Regulations relative to 
nondiscrimination in federally assisted programs of the Department of Transportation 
(hereinafter, "DOT") Title 49, Code of Federal Regulations, Part 21, as they may be 
amended from time to time, (hereinafter referred to as the "Regulations"), which are herein 
incorporated by reference and made a part of this contract. 
 

2. Nondiscrimination:  The Consultant, with regard to the work performed by it during the 
contract, shall not discriminate on the grounds of race, color, national origin, or sex in the 
selection and retention of Subconsultants, including procurement of materials and leases of 
equipment.  The Consultant shall not participate either directly or indirectly in the 
discrimination prohibited by §21.5 of the Regulations, including employment practices when 
the contract covers a program set forth in Attachment II of the Regulations. 

3. Solicitations for Subcontracts, Including Procurement of Materials and Equipment:  In all 
solicitations either by competitive bidding or negotiation made by the Consultant for work to 
be performed under a subcontract, including procurement of materials or leases of 
equipment, each potential Subconsultant or supplier shall be notified by the Consultant of 
the Consultant's obligations under this contract and the Regulations relative to 
nondiscrimination on the grounds of race, color, national origin, or sex. 

4. Information and Reports:  The Consultant shall provide all information and reports required 
by the Regulations, or directives issued pursuant thereto, and shall permit access to its books, 
records, accounts, other sources of information, and its facilities as may be determined by 
the State to be pertinent to ascertain compliance with such Regulations, orders and 
instructions.  Where any information required of a Consultant is in the exclusive possession 
of another who fails or refuses to furnish this information, the Consultant shall so certify to 
the State as appropriate, and shall set forth what efforts it has made to obtain the 
information. 

5. Sanctions for Noncompliance:  In the event of the Consultant's noncompliance with the 
nondiscrimination provisions of this contract, the State shall impose such contract sanctions 
as it may determine to be appropriate, including, but not limited to: 

a. Withholding of payments to the Consultant under the contract until the Consultant 
complies; and/or 

b. Cancellation, termination, or suspension of the contract, in whole or in part. 

6. Incorporation of Provisions:  The Consultant shall include the provisions of paragraphs (1) 
through (5) in every subcontract, including procurement of materials and leases of 
equipment, unless exempt by the Regulations, or directives issued pursuant thereto.   

The Consultant shall take such action with respect to any subcontract or procurement as the State 
may direct as a means of enforcing such provisions including sanctions for noncompliance: 
provided, however, that, in the event a Consultant becomes involved in, or is threatened with, 
litigation with a Subconsultant or supplier as a result of such direction, the Consultant may request 
the State to enter into such litigation to protect the interests of the State, and, in addition, the 
Consultant may request the United States to enter into such litigation to protect the interests of the 
United States. 
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